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MAV Analyst 11210039h City Administrative Officer
CAO 661 Rev. 04/2019 

Report From
OFFICE OF THE CITY ADMINISTRATIVE OFFICER

Analysis of Proposed Contract
($25,000 or Greater and Longer than Three Months)

To: Mayor Date: C.D. No.
All

CAO File No.:
0150-10468-0002

Contracting Department/Bureau:
Information Technology Agency (ITA)

Contact:
Tita Zara, 213-978-3346

Reference: Request from ITA dated January 8, 2021

Purpose of Contract: Citywide telecommunications services

Type of Contract: 
(  ) New contract     
(X) Amendment, Contract No. C-127521

Contract Term Dates:
June 1, 2015 to December 31, 2021 (six years and seven months; 18 month term 
extension)

Contract/Amendment Amount: $700,000

Proposed amount $700,000 + Prior award(s) $5,000,000 =  Total $5,700,000
Source of funds: ITA’s Communication Services Account No. 009350 
Name of Contractor: Verizon Business Network Services LLC on behalf of and as agent for MCI Communications Services LLC dba Verizon 
Business Services

Address: P.O. Box 1810, Rancho Cordova, CA 95741-1810
Yes No N/A Contractor has complied with: Yes No N/A

1. Council has approved the purpose X 8. Business Inclusion Program X
2. Appropriated funds are available X 9. Equal Benefits & First Source Hiring Ordinances X
3. Charter Section 1022 findings completed X 10. Contractor Responsibility Ordinance X
4. Proposals have been requested X 11. Disclosure Ordinances X
5. Risk Management review completed X 12. Bidder Certification CEC Form 50 X
6. Standard Provisions for City Contracts included X 13. Prohibited Contributors (Bidders) CEC Form 55 X
7. Workforce that resides in the City:      0% 14. California Iran Contracting Act of 2010 X

RECOMMENDATION

That the City Council authorize the General Manager of the Information Technology Agency, or his 
designee, to execute Amendment No. 2 to City Contract C-127521 to a) extend the term of the Contract 
by 18 months through December 31, 2021; b) increase contract compensation by $700,000, for a new 
total not to exceed $5.7 million; and c) the effectuate the name change of the contractor to Verizon 
Business Network Services LLC on behalf of and as agent for MCI Communications Services LLC dba 
Verizon Business Services, subject to the approval of the City Attorney. 

SUMMARY

The Information Technology Agency (ITA) requests approval of Amendment No. 2 to Contract 
C-127521 (Contract) with Verizon Business Network Services LLC (Verizon) for Citywide
telecommunications services through the State of California’s CALNET 3 Program (CALNET 3). The 
majority of City facility dedicated transport and hosted interactive voice response/automatic call 
distributor services costs are funded through this Contract. Recent Contract expenditures have been in 
support of the Department of Aging’s Senior Meals Program, the Housing and Community Investment 
Department’s Emergency Rental Assistance program, the Office of Finance’s tax and permit revenue 
collection, and the Fire Department’s Brush Clearance Program.  The purpose of Amendment No. 2 is 
to 1) extend the term of the Contract for 18 months through December 31, 2021; 2) increase the contract 
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compensation by $700,000 to $5.7 million; and 3) effectuate the name change of the contractor from 
Verizon Business Network Services Inc.

In 2015, the California Department of Technology, Office of Technology Services (CDT) implemented 
CALNET 3. CALNET 3 provides local jurisdictions within the State of California the ability to use Master 
Services Agreements (MSA) to obtain discounted volume pricing for telecommunications services that 
has remained unchanged since CALNET 3’s establishment. The original CDT term of CALNET 3 was 
five years, effective June 1, 2015, including two one-year renewal options. As ITA’s Contract must be 
consistent with the CDT MSA, ITA’s original Contract was for a term effective three years through May 
31, 2018.  After CDT extended the term of the MSA, Amendment No.1 to the Contract was executed in 
2018, which extended the term of the Contract through June 30, 2020 (C.F. 18-0902). CDT 
subsequently extended the term of the MSA through December 31, 2021, and ITA now requests to 
execute Amendment No. 2 to extend the term of the Contract to that date. 

In addition, Verizon notified ITA that effective July 1, 2020 the name of the company changed from 
Verizon Business Network Services Inc. to Verizon Business Network Services LLC on behalf of and 
as agent for MCI Communications Services LLC dba Verizon Business Services. ITA reports that the 
reason this Amendment’s processing was delayed was that the Department had to wait for CDT to 
amend the MSA to reflect the new name and provide proof of the name change to ITA. 

Finally, the last remaining substantive change in Amendment No. 2 is the increase in compensation by 
$700,000, from $5 million to $5.7 million. This increase is requested based on actual current monthly 
expenditures. Pursuant to the Contract, annual expenditures are limited to no more than $1,666,666, 
but actual average annual expenditures have been less than half this amount. Expenditures through 
the Contract are determined based on actual service usage.

Verizon is not the sole provider of these services under CALNET 3. Other CALNET 3 providers of 
telecommunications services include AT&T, Electric Lightwave, Jive, NWN, CenturyLink, Comcast, 
Cox, and Level 3. ITA indicates that Verizon’s pricing is competitive. This CALNET 3 contract is not 
exclusive; the City could and does opt to obtain services from another provider as pricing and services 
required by City departments dictate. The Council recently authorized an amendment to the City’s 
existing contract with AT&T for similar telecommunications services (C.F. 18-0902).

Charter Section 1022 does not apply as the Contract is with a regulated public utility and there is no 
defined labor component. Verizon has completed with all applicable City contracting requirements.  The 
Contract is not subject to the Business Inclusion Program, Equal Benefits Ordinance, First Source 
Hiring Ordinance, or Contractor Responsibility Ordinance because it was entered into pursuant to the 
CDT MSA, which was competitively bid and provides the City discounted volume pricing. The City 
Attorney has determined that the standard provisions for City personal services contracts are not 
required for this Contract due to the nature of the public utility services being procured.  In accordance
with Los Angeles Administrative Code Section 10.5(b)(2), Council approval of the proposed 
Amendment is required because the Contract exceeds three years in term and the annual expenditure 
on the Contract exceeds $163,016.

The Mayor’s Fiscal Year 2020-21 Cost Containment Measures Memorandum dated June 24, 2020, 
reaffirmed by the Mayor’s Fiscal Year 2020-21 Instructions for Fiscal Restraint dated September 11, 
2020, directed departments to suspend the execution of new contracts and contract amendments, with 
limited exceptions for contracts that 1) are essential to public health and safety, 2) generate revenue, 
or 3) are legally mandated. The services of the Contractor are utilized by various City departments to 
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provide dedicated call transport and hosted interactive voice response/automatic call distributor 
services for City services that are essential to public health and safety, revenue generating, and legally 
mandated. Therefore, the execution of the proposed Amendment No. 2 is eligible for exemption from
the direction in these Memoranda.

FISCAL IMPACT STATEMENT

Sufficient funding for 2020-21 anticipated Contract expenditures is available in the Department’s 
Communication Services Account, Fund No. 100, Account No. 009350.  Future year expenditures are 
limited to the availability of funds appropriated in the budget for this purpose. 

FINANCIAL POLICIES STATEMENT

The recommendation of this report is in compliance with the City’s Financial Policies as budgeted 
funding is available to support anticipated contract expenditures. 
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January 8, 2021       REF: FAS-005-21 
 
Honorable Eric Garcetti 
Mayor, City of Los Angeles 
Room 303, City Hall 
Los Angeles, CA 90012 
 
Attention: Heleen Ramirez, Legislative Coordinator 
 
Subject: AMENDMENT NO. 2 FOR VERIZON BUSINESS NETWORK 

SERVICES LLC (FORMERLY VERIZON BUSINESS NETWORK 
SERVICES, INC.) CONTRACT C-127521 FOR CITYWIDE 
TELECOMMUNICATION SERVICES   

 
Attached for your review and approval is Amendment No. 2 to the personal 
services contract between the City of Los Angeles and Verizon Business Network 
Services LLC (formerly Verizon Business Network Services, Inc.), for citywide 
telecommunications services. Amendment No. 2 to Contract C-127521 extends 
the term of the contract for 18 months through December 31, 2021, increases the 
expenditure limit to Five Million Seven Hundred Thousand Dollars ($5,700,000.00) 
and changes the name of the Contractor from Verizon Business Network Services 
Inc. to Verizon Business Network Services LLC.   
 
BACKGROUND 
In 2011, the State of California Technology Agency began efforts to replace the 
California Integrated Information Network (CALNET 2). Through RFI and RFQ 
processes, the State announced the award to six companies eligible to participate 
in the solicitation process. The Office of Technology Services began posting a 
series of bulletins on available services, forms, pricing catalogs and user 
instructions for non-State entities who needed to transition or migrate services from 
CALNET 2 to CALNET 3.  

The ITA reviewed each of the pricing catalogs posted by the six CALNET 3 
contractors and made the recommendation that contracting with Verizon was 
deemed in the best interest of the City.     

In 2015, the ITA, Verizon, and the State of California ("State") executed an 
Authorization to Order (“ATO”) under the CALNET 3 contract whereby the ITA 
ordered services for Dedicated Transport, VoIP, SONET and Hosted IVR/ACD, 
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pursuant to the terms and conditions of CALNET 3, C3-A-13-02-TS-08 Contract A 
and C3-B-13-02-TS-08 Contract B.

The City and Verizon subsequently entered into contract C-127521 on May 23,
2016, for a three year term, plus two one-year renewal options. In 2018, the State 
exercised its first option to extend the term of the CALNET 3 contract through June 
30, 2019, and once again in 2019 for the second extension through June 30, 2020. 
The ITA and Verizon opted to accept both term extensions.

The State has since extended the term of the CALNET 3 contract until December 
31, 2021. The ITA and Verizon wish to amend the Agreement to extend the term 
of the contract to December 31, 2021, in accordance with the extension of the 
State’s CALNET 3 term.

The ITA is also requesting to increase the expenditure limit by an additional 
$700,000.00, which is based on the average monthly expenditures for the 
additional 18 months. This will increase the total contract expenditure limit to 
$5,700,000.00. Verizon’s CALNET 3 pricing has remained the same through the 
life of the contract.  

Verizon notified the ITA that effective July 1, 2020, its registered business name 
had changed from Verizon Business Network Services Inc., to Verizon Business 
Network Services LLC, on behalf of and as agent for MCI Communications 
Services LLC dba Verizon Business Services. The name change will be reflected 
in this amendment.

Multiple Council Controlled departments utilize the Verizon CALNET contract for 
their day-to-day operations to support the City's financial and public safety 
systems. Among those include the LAPD for their call centers, which connect 
thousands of officers each month from agencies throughout the US with vital 
records regarding property and criminal investigations. In addition, the Fire 
Department utilizes this contract to run its Brush Clearance unit to act as a central 
contact point for tens of thousands of homeowners throughout the City, as they 
manage vegetation hazards to mitigate the dangers of wildfires throughout the 
City. The Office of Finance also uses this contract to handle its tax and permit 
contacts, which number in the thousands per day during their renewal period each 
year.

The services provided through this contract have been utilized for high priority and 
critical operations during emergencies, such as the COVID-19 pandemic. The
Department of Aging used this contract early last year for the Mayor's Senior Meal 
program, which received calls at a rate of 1,000 per minute. The Housing and 
Community Investment Department also used this contract to handle calls for the 
Council's Emergency Renters Assistance Subsidy program.
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LA citizens also benefit from this contract through our 311 services, public counter 
operations and street services. It is essential to continue this contract for the 
financial and public safety services provided to the City and its citizens.  No new 
services have been added to this amendment.

Since the scope of work has not changed, the ITA’s City Administrative Office 
Analyst stated that the Charter Section 1022 determination process was not 
required.

The Contractor’s insurance agent has uploaded an ACORD certificate into the Risk 
Management website in the amounts identified by the City’s Risk Manager.

The Contractor uploaded both EBO/FSHO and Disclosure Ordinance affidavits in 
the LABAVN website, and the documents are pending verification by Public Works 
Bureau of Contract Administration (BCA).

The vendor possesses a valid Business Tax Registration Certificate.

The draft contract has been reviewed by the City Attorney as to form.

Since the ITA and Verizon executed Contract C-127521 under the terms and 
conditions of the CALNET 3 contact between Verizon and the State of California 
Department of Technology, an amendment to the State’s contracts reflecting the 
change in business name was necessary prior to amending the City’s contract. 
The ITA encountered a delay in obtaining proof of the name change with the State 
of California Department of Technology which prevented processing the contract 
amendment draft in a timelier manner. The ITA is therefore requesting that the 
review and approval for this request be expedited since the contractor has 
continued to provide essential services.

Fiscal Impact

Funding is included in the ITA Communications Services Account (9350) for 
citywide telecommunications services.

Recommendation

That the Council, subject to the approval of the Mayor, authorize the General 
Manager of the Information Technology Agency, or his designee, to 1) execute 
Amendment No. 2 to Contract C-127521 with Verizon to extend the term of the 
contract through December 31, 2021, 2) increase the total maximum amount of 
expenditure authorized under the contract by Seven Hundred Thousand Dollars 
($700,000.00), for a maximum expenditure limit of Five Million Seven Hundred 
Thousand Dollars ($5,700,000.00), and 3) execute an amendment to implement a
name change.  
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Please contact Laura Ito, Assistant General Manager at (213) 978-3322 with any
questions.

Respectfully submitted,

Ted Ross
General Manager

Attachments

ec: Laura Ito, ITA
Melissa Velasco, CAO
Bhavin Patel, ITA
Tita Zara, ITA
Marc Magallanes, ITA
Sandra Lopez, ITA 



AMENDMENT NO. 2 TO 
 

CONTRACT NO. C-127521 
 

BETWEEN 
 

CITY OF LOS ANGELES 
 

AND 
 

VERIZON BUSINESS NETWORK SERVICES LLC (FORMERLY VERIZON BUSINESS 
NETWORK SERVICES INC.)  

 
This Amendment No. 2 (“Amendment”) to that certain City of Los Angeles Contract No. 
C-127521 is made and entered into by and between the City of Los Angeles, a 
municipal corporation (herein referred to as "City"), acting by and through its Information 
Technology Agency (“ITA”), and Verizon Business Network Services LLC (formerly 
Verizon Business Network Services Inc.) on behalf of all service providing Verizon 
Business Network Services LLC affiliates, including MCI Communications Services LLC 
d/b/a Verizon Business Services (hereinafter referred to as "Contractor" or “Verizon”) 
providing the products and services, with reference to the following: 
 

WITNESSETH: 
 
WHEREAS, the City of Los Angeles through its ITA is responsible for providing select 
telecommunication services to all City departments; and 
 
WHEREAS, the State of California’s Office of Technology Services awarded agreement 
C3-A-13-02-TS-08 Contract A and C3-B-13-02-TS-08 Contract B (Exhibit 3 of the 
Contract (as defined below), also referred to, along with related State agreements, as 
“CALNET 3”) to Contractor for Dedicated Transport, VoIP, SONET and Hosted 
IVR/ACD Services through a competitive bid process; and 
 
WHEREAS, the State of California’s Office of Technology Services allows local 
governmental agencies to take advantage of beneficial volume pricing through the 
collective buying power of the whole public sector in the State; and 
 
WHEREAS, the City, Contractor, and the State of California (“State”) executed an 
Authorization to Order (“ATO”) under the CALNET 3 contract whereby the City ordered, 
and the Contractor agreed to provide to the City,  select utility services pursuant to the 
terms and conditions of the CALNET 3 contract; and 
 
WHEREAS, in connection with the ATO, the City and the Contractor entered into that 
certain City of Los Angeles Contract No. C-127521 having a term commencing June 1, 
2015, and ending three (3) years thereafter (the “Contract” or “Agreement”) such 
contract having been approved by City Council (C.F. 18-0902); and 



 
WHEREAS, on December 19, 2018, the City and Contractor entered into that certain 
First Amendment to Contract C-127521 which, among other things, extended the term 
of the Contract to June 30, 2019, consistent with the extended term of the CALNET 3 
contract, the term of the Agreement being coterminous with the CALNET 3 contract 
date, and gave the City the option to extend the term of an additional year at the City’s 
sole discretion, should the State extend its CALNET 3 contract; and 
 
WHEREAS, pursuant to the State’s extension of the term of the CALNET 3 contract, the 
City exercised its extension option to be coterminous with the CALNET 3 contract date 
and extended the term of Contract C-127521 for one additional year to June 30, 2020; 
and 
 
WHEREAS, the State has extended the term of the CALNET 3 contract an additional 18 
months until December 31, 2021; and 
 
WHEREAS, the City and Contractor now desire to amend the Contract to extend the 
term of the Contract, as previously amended, to extend the term to December 31, 2021, 
and to increase the total maximum amount of expenditure authorized under the 
Contract by Seven Hundred Thousand Dollars ($700,000.00), for a total maximum 
authorized expenditure amount not to exceed Five Million Seven Hundred Thousand 
Dollars ($5,700,000.00); and  
 
WHEREAS, the Contractor changed its name under the CALNET 3 contract to MCI 
Communications Services LLC d/b/a Verizon Business Services; and  
 
WHEREAS, the Contractor has submitted all required contracting forms in compliance 
with City ordinances and regulations under the name MCI Communications Services 
LLC d/b/a Verizon Business Services; and 
 
WHEREAS, the City and Contractor wish to amend the Contract to reflect the above 
referenced name change; 
 
NOW, THEREFORE, in consideration of the above recitals and of the covenants and 
agreements hereafter set forth, the City and Contractor hereby covenant and agree that 
the Agreement is amended effective June 29, 2020, as follows: 
 

I. The term “Contractor” or “Verizon Business Network Services Inc.” in the 
Contract shall mean and refer “Verizon Business Network Services LLC” on 
behalf of and as agent for MCI Communications Services LLC dba Verizon 
Business Services (formerly MCI Communications Services, Inc., MCI metro 
Access Transmission Services, LLC, and Verizon Select Services, Inc.) 
(alternately referred hereafter as “Verizon”).  
 

II. TERM OF CONTRACT: Section I. is hereby amended in its entirety and 
restated as follows in quotation marks: 



 
“The term of this Contract shall commence on June 1, 2015, and shall 
terminate on December 31, 2021, or at such time as all funding provided 
herein has been expended, whichever occurs first.” 
 

III.  COMPENSATION AND METHOD OF PAYMENT: The first paragraph of  
 Section III. is hereby amended in its entirety to read as follows below in
 quotation marks: 

 
“The total expenditure made under this Contract shall not exceed $1,666,666 
(One Million Six Hundred Sixty Six Thousand Six Hundred and Sixty Six 
dollars) on an annual basis and shall not exceed $5,700,000.00 (Five Million 
Seven Hundred Thousand dollars) during the term of this Contract.” 

 
IV. CONTRACT REPRESENTATIVES: Section IV.C is hereby amended in its 

entirety and restated as follows below in quotation marks: 
 

“C.  City’s Project Manager 
 

The City hereby appoints the following person to act as the Project Manager.  
 

Name:        Bhavin Patel 
Title:           Director of Communication Services 
Address:     200 N. Main St, 13th Floor 
 Los Angeles, CA 90012 
Telephone: 213-847-2199 
Email:         bhavin.patel@lacity.org 
 

Formal notices, demands and communications from Contractor shall be 
given to the City's Representative with copies to the City's Project 
Manager.  
 
Formal notices, demands and communications required hereunder by 
either party shall be made in writing and may be effected by personal 
delivery or by registered or certified mail, postage prepaid, return 
receipt requested and shall be deemed communicated as of the date of 
mailing.  
 
If the name of the person designated to receive the notices, demands or 
communications or the address of such person is changed, written 
notice shall be given, in accordance with this Section, within five (5) 
working days of said change.” 

 
V. The Contract is amended to include the following paragraph below in 

quotation marks as Section XI, which shall be entitled DISCLOSURE OF 
BORDER WALL CONTRACTING ORDINANCE:  



 
“Contractor shall comply with Los Angeles Administrative Code Section 10.50 
et seq., 'Disclosure of Border Wall Contracting.' City [or the Department, etc.] 
may terminate this Contract at any time if City [or the Department, etc.] 
determines that Contractor failed to fully and accurately complete the required 
affidavit and disclose all Border Wall Bids and Border Wall Contracts, as 
defined in LAAC Section 10.50.1.” 
 

VI. The Contract is amended to include the following paragraph below in 
quotation marks as Section XII, which shall be entitled ELECTRONIC 
SIGNATURES: 

 
"This Agreement may be executed in one or more counterparts, and by the 
parties in separate counterparts, each of which when executed shall be 
deemed to be an original but all of which taken together shall constitute one 
and the same agreement. The parties further agree that facsimile signatures 
or signatures scanned into .pdf (or signatures in another electronic format 
designated by City) and sent by e-mail shall be deemed original signatures." 
 

VII. Except as amended herein, all other terms and conditions of the Agreement 
shall remain in full force and effect. 



IN WITNESS THEREOF, the City and Contractor have caused this Amendment to be 
signed by their respective duly authorized officers: 
 
 
APPROVED AS TO FORM: CITY OF LOS ANGELES 
Michael N. Feuer, City Attorney      
 
 
By: __________________________ _____________________________ 

Steven H. Hong Laura Ito 
Deputy City Attorney III Assistant General Manager 

Information Technology Agency 
 
Date: _________________________ Date: ________________________ 
 
 
ATTEST: Holly Wolcott VERIZON BUSINESS NETWORK 

SERVICES LLC (FORMERLY 
VERIZON BUSINESS NETWORK  

City Clerk  SERVICES INC.)  
 on behalf of and as agent for MCI 

Communications Services LLC dba 
Verizon Business Services (formerly 
MCI Communications Services, Inc., 
MCI metro Access Transmission 
Services, LLC, and Verizon Select 
Services, Inc.) 

      
By: ___________________________ _____________________________  

Signature 
 
Date: __________________________ _____________________________ 

Printed Name 
 

_____________________________ 
Title 

 
_____________________________ 

          Date 
 
  
 






